
Get paid faster with  
Mercy ClaimConnect

Mercy ClaimConnect lets you submit your claims to us quickly and 
easily, online. This means you will receive your payments sooner 
than if you submit paper claims.

It’s easy!
1.  Sign up for our secure provider portal, on our 

website at www.MercyCareAZ.org. You can choose 
the Mercy Care Web Portal or the Mercy Care RBHA 
Web Portal to sign up. If you have already signed up 
for this portal, you are already on your way.

2.  Sign up for Electronic Funds Transfer (EFT) on  
our website at www.MercyCareAZ.org.  
This will allow your payment from Mercy Care 
Plan to deposit directly into your bank account.*

3.  When you log in to the Mercy Care Web Portal, click 
on the Mercy Care ClaimConnect link in the box on 
the right side of the screen.

4.  At the bottom of the Mercy ClaimConnect login 
screen, click on the “Enroll New Customer” link  
and follow the prompts to register.

5.  After you register for Mercy ClaimConnect, you 
can use the tool right away. Simply follow the 
screens to submit claims.

6.  After you register, in a few days you will receive 
a welcome phone call from a company called 
Change Healthcare. Change Healthcare is the 
company that is helping us bring this service to 
you. They will answer your questions and offer 
optional training.

If you have any questions, contact your Mercy Care 
Plan provider relations representative or call Change 
Healthcare directly at 1-877-667-1512.

* You can choose to receive a paper check from us if you use Mercy ClaimConnect. EFT is the fastest way for us  
to deliver your payment to you. Please be aware that check printing and mailing takes extra time and it will  
take longer to receive your payment.
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